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Canine Cookie Company Ltd -  Terms of Business (Trade)
Definitions
· "Company" means Canine Cookie Company Ltd.
· "Goods" means any items offered for sale by the Company.
· "Customer" means any company or individual who places an order with the Company for Goods.
· "Order" means the acceptance by the Company of an order for Goods placed by a customer, and such acceptance shall occur when the Company commences work on an order or when the Company agrees to accept the order and communicates this to the customer.
Ordering
· The Company requires a minimum first Order of £50.00. For subsequent Orders the minimum order value is £30.00.
· Delivery within the UK is free if for Orders over £250.00 up to a maximum of 30 kg.
· Orders may be made via email to info@caninecookiecompany.co.uk or by telephone 
(0845) 838 2330, fax (01702) 716133 or by post to:

Canine Cookie Company Ltd
1 Stable Mews
Broadway
Leigh–on–Sea
Essex  SS9 1AW
Title

· Title of the Goods should pass only to the Customer after full payment has been made to and accepted by the Company. The Company retains the rights to repossess the Goods without notice, in addition to those rights provided by law.

· For internet-based Customers the Company provides electronic images for use on Customer websites.  Under no circumstances must these images be used for any other purpose than to promote those specific Goods.  All images remain the property of the Company.
· The Company may provide Customers with the option to purchase Private Label Goods unique to their business. The Company may provide labels and packaging carrying Customer logo and contact details.  Under no circumstances must these labels or packaging be used for any other purpose than to identify those specific Private Label Goods discussed and agreed with the Company in advance of production and delivery.  All labels remain the property of the Company and will be applied to products prior to despatch.
· The Company does not allow Goods to be sold on Ebay. Goods are only to be sold on Customer websites with the prior written agreement from a director of the Company.


Pricing
· While the Company makes every effort to prevent errors, mistakes may occur. We reserve the right to make corrections to typographical errors of any kind that appear on the Company’s website, pricing literature, in press or other publications. Prices are subject to change without notice.
· All (UK) internet-based Customers must agree not to undercut the Company’s Recommended Retail Selling Price unless by special written request to the Company for the purpose of a ‘sale’ or similar.
Returns
· Any defective or out of condition Goods will be credited or replaced if the Company is informed within 24 hours of delivery. All such Goods must be returned to the Company in the original packaging or made available for inspection. Any deliveries that arrive damaged should be signed for as ‘damaged’, otherwise the Company will be unable to claim from its couriers and unable to credit the Customer.
Shipping
· Goods will normally ship within 7-14 business days if all items are in stock.  If the Company is not able to ship within this time period the Customer will be notified as soon as possible via email or telephone. 
· The Company does not accept any liability for Customs charges on Orders delivered outside the UK.

Payment
· Unless agreed by a Director of the Company, all Goods and carriage costs must be paid for at time of placement of the Order. The Company reserves the right to suspend supplies should payment not be adhered to.
· All overseas Customer orders must be paid via Bank Credit Transfer before Goods will be shipped. The Customer must pay all bank charges. EU Customers must supply a VAT number which will be checked in order to gain exemption from VAT if applicable, failure to supply will result in VAT being added to Order.

· Payment via Bank Credit Transfer, Cheque or debit card is preferred on all UK Orders. The Company accepts VISA and MasterCard although add a 4% transaction fee on the total balance.
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